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Sean M. Moss New DOT OSDBU Director

nNovember 30, U.S. Transportation

Secretary Norman Y. Mineta an-
nounced the appointment of Sean M.
Moss as Director of the Office of Small
and Disadvantaged Business Utilization
(OSDBU) a theU.S. Department of Trans-
portation (DOT).

“ Sean’sextensive background
in business devel opment in both the pri-
vateand public sectorswill be extremely
valuable as we work to include all seg-
ments of the business community in our
programs,” Secretary Minetasaid. “It's
wonderful to have him on our team here
aDOT.”

Prior to joining DOT, Mr.
Moss served as director of business de-
velopment at Empire State Devel opment
(ESD) inNew York since September 1999.
In that position, he worked as an advo-
catefor New York’seconomic revitaliza-
tion agenda, helping to create or retain
thousands of jobsin the city and in dis-
tressed communities. He had served as
director of ESD’sNew York City regional
office between 1996 and 1999.

Mr. Moss emphasizes that
throughout his career his passion has
been in nurturing, advising and support-
ing small businesses. He has been asso-
ciated with entrepreneurial, start-up
ventures and appreciates the mindset of
having to meet payroll, whilealso trying
to grow your business.

From 1995 to 1996 Mr. Moss
wasvice president at GRW Capital Cor-
poration, asmall women-owned business
in Washington, DC. Previously, he was
aprincipal at KHA Associatesin Chica-
go, where he was a consultant to small
and medium-sized businesses. Between
1993 and 1994, Mr. Moss worked as a
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sales associate at Kidder Peabody &
Company, also in Chicago, selling secu-
rities to ingtitutional investors.

From 1987 to 1991, Mr. Moss
served as vice president at Cambridge
Capital Markets, asmall minority-owned
businessin New York. There he provid-
ed advisory servicesto companies seek-
ingto expandtheir businesses. Between
1985 and 1987 he was a senior associate
a United Danidls Securitiesin New York,
another small minority-owned business.
Before that he worked as alaw clerk at
the law firm Moss and Walton in India-
napolis.

“1 am honored to serve Secre-
tary Mineta as Director of the DOT
OSDBU. The importance of small and
disadvantaged businesses to our econ-
omy cannot be underestimated, because
these companies historically haverepre-
sented the best opportunity to foster busi-
ness growth and innovation,” Mr. Moss
stated.

“Thereisaveryrichlegacy at
theDOT OSDBU. Itisuniqueamongthe
federal agencies. | hopeto capitalize on
that legacy and leverage it to find more
ways to empower companies. | hopeto
contribute to the successes that have al-
ready been gained at the DOT OSDBU.
My goal will beto create additional op-
portunitiesfor more companies.”

The mission of the DOT
OSDBU is, “To promote customer satis-
faction through successful partnerships
that result in an inclusive and effective
small business procurement process.”
Oneway that Mr. Moss hopesto achieve
hisgoalsisby expanding thekind of part-
nershipsthat the DOT OSDBU currently
has. He plansto establish relationships
with more organizationsin both the pub-
lic and private sector to increase the num-
ber of firmsthat OSDBU can help.

Mr. Moss received a bache-
lor’'s degree in finance from Morehouse
Collegein Atlantain 1983, and compl et-
ed ayear at the University of Pittsburgh
School of Law the following year. He
earned amaster’s degree in business ad-
ministration (MBA) from IndianaUniver-
sity in1993.

Mr. Moss and the former Le-
siaBatesof New York City wererecently
married. She is a vice president at
Moody’s Investor Services.

In conclusion, Mr. Moss em-
phasizesthat the DOT OSDBU isawon-
derful platformto beableto play arolein
policy, but what he looks forward to the
most at the end of the day is to make a
differenceandreally beableto help small
and disadvantaged businesses reach
their potential.

1169 with questions or comments about this
content may be reprinted without permission.
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DOT Hiring New Federal

Security

November 19, 2001, President Bush
signed the Transportation Security
Act that makes airport security a direct
Federal responsibility. Asaresult of this
legislation, the U.S. Department of
Transportation (DOT) plans to hire a
significant number of new Federal
security screeners. The new security
forcewill becomprised of highly qudified
andwell-trained U.S. citizens.

If you'd like to be considered
for one of these critical positions, please
send your name and email address to:
screener@ost.dot.gov or call the DOT
Connection at 202-366-9392 or 1-800-525-
2878 to leave your name and address.
DOT will send you application
information assoon asitisavailable. You
can view the standards and application

Screeners

procedures for these positions on the
DOT web site at http://jobs.faa.gov/
securityscreeningpersonnel .htm.
Please check theweb sitesfor
the Department of Transportation
(www.dot.gov), the Office of Personnel
M anagement (www.usajobs.opm.gov),
or the Federal Aviation Administration
(http://jobs.faa.gov) for regular updates.

Martin Luther
King, J. Day

“TheMartin Luther King,
Jr. Holiday celebratesthe
life and legacy of aman
who brought hope and
healing to America. We
commemorateaswell the
timeless values he taught us through
his example — the values of courage,
truth, justice, compassion, dignity,
humility and service that so radiantly
defined Dr. King’'s character and
empowered his leadership. On this
holiday, we commemoratetheuniversal,
unconditional love, forgiveness and
nonviolence that empowered his
revolutionary spirit.”

Taken from “ The Meaning of
the Martin Luther King, Jr. Holiday”
by Coretta Scott King located at http:/
www.thekingcenter.comvrca.html.

SBA Grantsfor Very Small Businesses

merica’s smallest businesses will now have accessto moretraining and technical
assistance to help them start or grow a business under a new program funded by
theU.S. Small Business Administration (SBA).

Under the PRIME program — Program for Investment in Microentrepreneurs—the
SBA provided federal fundsto community-based, regional and national organizations
that in turn will offer training and technical assistance to low-income and very low-
income entrepreneurs with small businesses of five employeesor less.

“The PRIME program was created to help the smallest of small businesses. These are entrepreneurs at the most basic
stage of starting abusiness and who typically require the greatest amount of committed service and guidance,” SBA Administrator
Hector V. Barreto said. “In order to succeed, they require training and technical assistance that must be accessible.”

While the U.S. Department of Commerce has estimated that more than two million businessesin the United States are
operated by low-income and very low-income entrepreneurs, other studies indicate that only a mere fraction of this population
receives business assistance. The major focus of the PRIME program is business-based assistance to precisely these low-
income and very low-income entrepreneurs who lack sufficient training and education to gain access to capital to establish and
expand their own small businesses.

The SBA has selected 69 organizations in 28 states to provide this service. You can view thislist in the SBA Press
Release posted at http://www.sba.gov/news/current01/01-63.html. During thisinaugural year of the PRIME program, SBA is
focusing on economically distressed areas.

Entrepreneurs and small business ownerswho may qualify to receivetraining or technical assistance under the PRIME
program should contact alocal SBA district officelisted at www.sba.gov/services.

Information onthe PRIME Program is posted on the SBA web site at http://www.sba.gov/financing/frprime.html

B/

For moreinformation on all of SBA's programs for small businesses, you can visit the SBA's web site at http://
www.sha.gov or call the SBA Answer Desk at 1-800-U-ASK-SBA.
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Silver Enterprises — Breaking into the Railroad Industry!

nger Enterprises, owned by Anne
iciliaof Cape Coral, Florida, wasthe
recent recipient of the U.S. Department
of Transportation (DOT) Research and
Special Program Administration’s
(RSPA) Outstanding Women-owned
Business Enterprise Award.

Ms. Siciliastarted her railroad
equipment refurbishing business in
1995inFairfax, Virginia Shehad

adheresto theteam concept in manage-
ment of her subcontractors” FromMs.
Sicilia's perspective, she emphasizes
that one of the keys to her success is
her ability to link together people with
particular expertise and capabilities to
design what the government customer
needs.

gained expertise in the field
while working for a prominent
contractor on Volpe National
Transportation Systems Center
(Volpe Center) projects. She
reached the point where some-
onesaid, “You know alot about
railroad equipment. Why don’t
you start your own businessand
sell railroad equipment?’
Asaresult, Ms. Sicilia
isinaposition where sherecent-
ly completed a contract where
her company delivered 151 railroad flat
carsin eighteen monthsto multiple de-
livery pointsfor the Department of the

small woman-owned businesswith 8(a)
certification, all of their contracts have
been awarded through the full and open
competitive bidding.

Ms. Sicilia' sbackgroundisin
training. Before she started her own
business, she had significant experience
in training army railroad personnel.
During Desert Storm she conducted this
type of training for Reserves who had
been mobilized. She attributes a good
part of her successto the extensiverail-
road knowledgethat she acquired work-
ing with abroad range of subject matter
experts on training projects.

Ms. Sicilia'scontractswith the
Volpe Center have been performed
through aVolpe Center-Silver Enterpris-
es team effort. RSPA points out that,
“Ms. Sicilia oversees her subcontrac-
tors in such a manner that team con-
tractual work efforts are accomplished
inatimely manner and she consistently

Secretary Mineta (left) and Ellen
Engleman of RSPA (right) give Anne
Sicilia (center) of Silver Enterprises
Army. Although Silver Enterprisesisa  the Outstanding Women-owned Busi-

ness Enterprise Award

Ms. Sicilia attributes her un-
derstanding of the FAR (Federal Acqui-
sition Regulations) and the entire
federal acquisition process as another
key to her success. She points out that
many businessesintherail industry are
only used to working inthe private sec-
tor. Shefeelsthat her twenty years of
experience working with the federal
government in federal acquisition has
given her an advantage.

Ms. Sicilia' sexpertisein con-
tractual issues was emphasized by
RSPA when they pointed out that they
were particularly impressed with her
knowledge of the very detailed specifi-
cationsof railroad equipment contracts.
RSPA pointed out that she documents
every detail. Asaresult, the company

maintains a consistent reputation of
complying with every specification in
their contracts. Ms. Siciliaproudly em-
phasizesthat shetakes her government
contractual commitmentsvery serious-
ly. Shebelievesinddivering better than
required, rather than the least required.
Shefeels that too many companies de-
liver the minimum required. The past
performance of Silver Enterprise
confirms the success of this phi-
losophy. RSPA pointsout that Sil-
ver Enterprises hasnever missed a
delivery requirement and haseven
exceeded thedelivery requirements
on a consistent basis.

In 2000, Robert McGuire,
a retired Army Transportation
Corpsofficer and aformer employ-
ee of the Volpe Center, joined Sil-
ver Enterprises, doubling the
employment of the company. Mr.
McGuire brings a total of thirty
years of military and civilian transpor-
tation and training experience to the
Company.

When Silver Enterprises first
started competing for Vol pe Center con-
tracts, success came slowly. The first
year they were in business they had no
contracts and no revenue. The second
year they got a$1.3 million contract and
made a profit of $90,000. Over thelast
two years they have brought in over
$13millioninrevenue.

Inavery short period of time,
Anne Sicilia has gained respect as an
expert in a field where women-owned
businesses were virtually nonexistent.
Today Silver Enterprises hasbecomea
major supplier of U.S. Army railroad
cars, andtheir carsare highly prized by
the various army bases.

For more information you
can contact Silver Enterprises by
phone at (941) 542-0068, by fax at
(941) 542-6221, or by e-mail at
silver5849@aol.com.
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Updated

DATE EVENT CONTACT
. .. January 17-20 United States Association Joan Gillman
he Questions and Answers pertaining for Small Business and (608) 262-9982
to the Department of Transportation’'s Entrepreneurship jgillman@
(DOT) Disadvantaged Business Enterprise Reno, Nevada facstaff.wisc.edu
(DBE) program have been updated on the www.usasbe.org
DOT Oifice of Small and Disadvantaged February 1 SBIR Business Develpoment John Davis
Busnes_SUt'l'zat'on (OSE_)BU)WebSte You Bidder’'s Course and Workshop (410) 315-8101
can review these Questions and Answers Washington, DC SBIR@win-shir.com
at http://osdbuweb.dot.gov/business/dbe/ http://www.win-shir
dbegna.html. Please notethat the questions .com/course.html
are“Ste_dmthe_orderthatthesubjedmatter February 20 MD/DC Minority Supplier Kwame Brown
occursintheFinal Rule. Eachanswer also Development Council (202) 955-6199
includes a hyperlink to the corresponding Partnership Breakfast kwame.brown@mddc
section of the Rule. Verizon Communications council.com
In addition, the Questions and Washington, DC http://_www.mddc
council.com/
Answers have been posted on one
continuous page at http://osdbuweb. February 20-21 lllinois Department of Adil Rahman
dot.gov/business/dbe/dbegnaal linone. Transportation ‘Small (217) 782-9377
html 2prettyprint=yes for the convenience Business is Big Business’ rahmanma@nt.dot.
f : X h Id like t Conference state.il.us
0 Cu_s omers_ who wou ke to Springfield, lllinois http://www.dot.state.
conveniently print them out. il.us/sbe/workshop.
The General Counsel of the html

Department of Transportation hasreviewed
these questions and answers and approved
them as consistent with the language and
intent of 49 CFR Part 26. These questions
and answers therefore represent the
ingtitutional position of the Department of
Transportation.

dbuweb. dot . gov
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